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Dear Sir/Madam,
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Date: 17 JAN 2017

BY EMAIL
phoneadblacklist@yahoo.com.hk

Re: Publication of defamatory statements on the website “http://hkjunkcall.com” (your “Website™)

We act for Pretty Renew Limited (“Pretty Renew”) and refer to the letter of Pretty Renew’s former
solicitors to you dated 29 November 2016 (see: attached at Annex 1).

We are instructed that you published and/or allowed to be published and/or participated in the
publication of the following webpage posts on your Website.

We write to inform you that the words and statements of and concerning our client were untrue,
misleading and defamatory, including, without limitation, the following (collectively, the “Words

and Statements”):-
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Our client’s name and trade names were clearly identified as “Pretty Renew”. Our client is of the
opinion that “Prxtty Renxw” is reasonably understood to be referring to our client.

In their natural and ordinary meaning, the Words and Statements mean and are understood to mean
that:-

(i) Our client set up traps to trap customers;

(i) Our client conspired with marketing agents to solicit customers;
(iii) Our client was immoral and unethical in conducting the business;
(iv) Our client is dishonest and irresponsible; and

(v) Our client is a business entity without integrity.

Your Website is clearly available to any internet user, and its contents are also replicated on other
internet websites, inter alia, Facebook.com and Twitter.com.

By reason of the publication of the Words and Statements, our client’s business, trade, and goodwill
were gravely injured. Additionally, the publication of the Words and Statements was calculated to
disparage and/or cause pecuniary damage to the trade and business of our client.

We are instructed to demand you to forthwith removed and/or cause to be removed the Words and
Statements from your Website and refrain from publishing and/or allowing to be published and/or
participating in the publication of the Words, Statements and/or Graphics defamatory of and
concerning our client within 7 days from the date of this letter, failing which legal proceedings will
be commenced compelling you to do so.

We are further instructed to demand you to disclose to us:-

1. The identity of the author(s) of the Words and Statements (including but not limited to IP
addresses); and

2. The viewership rate of the Words and Statements since the time of publication of the same
until the time of your reply.

Please be informed that if our client fails to receive the said information from you within 14 days
from the date of this letter we would advise our client to commence further legal action against you
for the disclosure.

Yours faithfully,

Dt A
Howell & Co.

c.c. client
s
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Dear Sirs,
Re: Defamatory Articles and Untruthful, Misleading and Damaging Statements
found at hitp://hkjunkeall.com

We act for Pretty Renew Limited formerly known as La Culla Spa Limited trading as
La Culla Beauty in the above matter.

Our client has been established since 2008 with the mission of providing professional
skincare products and professional, safe and effective beauty and cosmetic salon
services to valued customers. During the years, lots of valued customers have obtained
the services provided by our client and our client has received high acclaims from
customers for services provided.

As per our client’s instructions, series of articles (“the Articles”) have been found
published at your website recently, containing statements tha.t are untrue, misleading
and damaging to our client, Bnclosed you may find copies of part of the contents of the
Articles for your reference. Out client finds that the Articles are published maliciously
and are clearly calculated to cause damages to our client’s business reputation and
goodwill. We are instructed to inform you that the malicious statements in the Articles
have gravely injured our client’s business, its reputation and goodwill thereof. And as
a result of the disparaging remarks contained in the Articles that are published by you
in the above website, our client is now suffering loss of business.

We are instructed to demand you to forthwith remove the Articles and all other
defamatory articles and untruthful, misleading and damaging statements relating to our
client and its business from your website, particularly the one contained in the
following links:

1. hitp/iwww.650788.com/photos/46931.html
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2. hitp://hljunkeall.com/?ft=56106584

3. htip://hkjunkcall.com/?f=61203152

4, hitp://higunkeall.com/wp/20140530/2756

In these circumstances, we are instructed to demand you to forthwith remove all those
defamatory articles and untruthful, misleading and damaging staternents relating to our
client and its business. Should our client find that such misleading and untruthful
statements still exist in your website, our client shall proceed to apply for injunctive
relief from the Court with costs against you without further notice.

All our client’s rights are hereby reserved.

Chuistine M. Koo & Ip,
Solicitors & Notaries LLP
SW/qc

Encl.

c.c. Client (without enclosure)

10206008 Leseer (o hlhiforum

QIANAAL LV, Ovrice NHEMEET

CHENG GONG KOO & IP (QIANHAL) LAW FIRM
R 201, Bldg A, SZ-HK Cooperation Zone, Qlanhai District,

S ]

Roomn 1602, HiTime Tntorational Building,
No. 888 North Sichuan Roaod, Shanghai, PRC Post Code:

E]

200085 Shenzhen, PRC
o e
ECERARU SNt i s S5 N T A S TR R AR S MR A 201 5¢

janhai Hotline / BJ3¥G 36) 15017965395
Shanghal Hotline / L-¥a#i4R = (86) 13816136681 2 R+ (86)

Chirlstine I(60 1L 13 Gonsy
WAF  PAD llor) MCt A

S.RH.Ip LB )P,
TR iy Aomstete
Notary Publle JIKSAR
Chima-Appointed Attesilng OMees
THISRREA » PEIYEINEA

Simou Wong BA ¢ons)

T wmony
MAPAIS (City U}
Chlrn-ﬂgalnr:d Aliepdng Offlcer
DRIEREA

Ielen Kwan BecLLB
IS

Nick Wong LLB ¢ttany
PEF Ry

Saraly Woug 1.L A (Hens)
e

Albert Toug LB Hoan
BEFline  LLmuen

Dennls Tse LLD (Warwlc
MM LLM(cruamy Met Ak

Sclwyn Chan LLB (tfons)

Plskdfiesy  peSW) SMMM
PIStrue® FCIAt

TFanny Lee Lt B (Hos)
35 Hiney

Cecllin Grace Wong LLb jens)

PR o LLM AClAth
Modlalor G

CONSULTANT./ ASSOCIATE
L £

IG Y. K LLD (fens)
BRE s LU M Peking)

Jenn Wong LLD Prking
B LM Ery

Kelvin Lin pA MBA
YCERReY viprRCLa

Rocky Chan  LL B (Homs)
BRERE 1ny

GC. S, Tam  ULB (Heny
WLIRBR N nsocse (ons)

Andr.cw Fung poA (Hons)
WiREprw  oea

TOREION LAWYER

YiZhow imeey
BRus o



